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Principle 5 : 
Nurture Innovation and Responsible Business

1. Innovation Organization
The Board should prioritize, promote, support and monitor the Management to create an operational culture to be “an innovation organization” 

which was considered a part of strategies and business plans to add value to the Company and benefited for all relevant stakeholders. The innova-
tion should be modified to suit the changing of surrounding factors, which would cover the process of design, research and service development, improve  
the operational processes and develop the work processes with partners. The Executives should review, improve and monitor the in-
novation to achieve the set-up objectives. 

In this regard, the Company has managed the policies assigned by the Board of Directors. The Board has also clearly de-
fined goals and guidelines for innovation development to allow the management and executives to communicate to employees, and 
listen to comments and suggestions from all relevant stakeholders. These were to improve the goals and guidelines for continuous  
innovation development. The Board has been defining the vision of the organization as follows:- 

“Our Efficiency, Ethics, Innovation, 
Quality and Safety, you can always rely on.”

The Company has formed the Creative Research and Development Division (CRD) with the knowledge, expertise, and  

creativity personnel to research, develop and invent tools, equipment to be modernized innovations which would be according to  

international standards and practicable. These were capable to create values to the customers and the Company with more efficiency, 

more readiness on designated target time, as well as the qualified, accurate and reliable reporting. 

In addition, the Company has been approved for the supporting fund by the Government policy of promoting innovations, managed by the  
National Innovation Agency (NIA) under the topic of “the Semi-auto powered X-ray machine for oil and gas pipeline inspection by  
non-destructive testing”. The project’s benefit was the usage of electromagnetic energy to replace in some part of the radiation, which would 
enhance the safety of radiation effects on the operators, the related persons, as well as the surrounding environment. The equipment has been 
invented completely by the end 2018 and served in the Company’s project from 2019 onwards.

The Company has also cooperated with partners in the public and private sectors and educational institutions to develop  
technology and innovation. Moreover, projects for talent employee development and selecting innovative startups from outside have 
been set up to support and strengthen the business and expand services to other industrial sectors. More details can be found in  

Section 3 Business Driven for Sustainability, Topic 3.4.4 Innovation and Publicizing of Innovation.

2. Business Operation with regard to Stakeholders
The Board of Directors should encourage and determine the guidelines for business operations and monitor the executives and  

employees in the organization to comply with ethics, code of business conduct and good corporate governance, by adhering to operating  
on the basis of responsibility to the community, society and environment, in accordance with the objectives, goals and strategies of the  
organization, and taking into account all groups of stakeholders by their rights, laws or agreements having with the organization. Anyway,  
the Company has also disclosedimportant information for stakeholders’ acknowledgment sufficiently, no violation of their rights. There were channels  
for whistleblowing or complaints on any issues related to legal offenses, inaccuracy in financial reports, defective internal control system or  
unethical practices. There were measures to protect the rights of whistleblowers, for the directors, executives, employees, and all stakeholders 
to acknowledge and perform as well.  



CGR Report 2023 2

In these, the Board has set up the ethics, code of business conduct and the company’s regulations manuals to be  
operational guidelines for the Directors, Top Executives, Executives and all Employees. In addition, there were monitoring to be consistent  

with the objectives, goals, and strategies of the organization as follows. 

The Company commits to run business with good operation results and take profits continuously and steadily including to 
provide equitable compensation as on the dividend policy, disclose the operations, financial and non-financial information accurately, 
transparently and accountability. They are for all the shareholders to get the best interests with fairness and equitably. The Company 
shall regularly update the Company information via the SET and the Company’s website: www.tndt.co.th. Moreover, the Company shall 
comply with all the principles relating to the shareholders in accordance with the good corporate governance of the SET, the Company’s 
rules and regulations, and other legal concerned. 

Customers 
The Company commits to service customers with safety of life and property and the environment, with adherence to integrity, 

fairness, caring, responsibilities and providing quality of services on the basis of professional ethics, international standards and legal 
concerned, as well as no customers’ data disclosure. The Company has served the qualified testing and inspection in all processes 
with accurate and reliable inspection results to the customers in the industry, to affirm the quality and safety for the products, processes 
or workpieces of the project owners which have been inspected. Additionally, the Company recognizes the importance on the rights 
of customers and colleagues around the working place, there will be safety training course in the customers’ workplace to create a 
mutual understanding of the operations and reliability in the service of the Company.  

In 2023, the Company has cooperated with customers in adhering to the quality and safety in all process of work.  
There are meetings, consulting, news, and data exchanges, others by online systems, on occupational health, safety and environment 

with customers, thoroughly for onshore and offshore work, such as Siam City Cement Public Company Limited, AMAIR Co.,Ltd., etc.

The Company has set up the target of Customer Satisfaction Survey of year 2023 at 71.43%, while the results of 353 Survey 

sheets of various customers were at 95.77 %, in the “very good” level. The customers’ satisfaction in highest scores were by the 
following five aspects:- 

1.	Priorities for the future 99.09%

2. Technical competence and Technical communication	 96.71%

3.	 Project Quality 96.66%

4. Mobilization Timescale              96.66%

5. Site Communication 96.60%

In addition, in case if the customer has complained or assessed “less than the criteria”, the Company would urgently  

proceed to the Jobsite for analyzing the cause, finding preventive action in order not to re-occur such incident. The occurrence and 

preventive action would be notified to the customers as soon as possible. 
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Employees 
The Company policies and procedures are on the fundamental right of employees, benefits corresponding to the 

performance of the Company both in short terms and long terms, on the basis of their abilities with fairness and equality, for examples:-  
annual performance evaluations, Company business strategic evaluations in the period of 3-5 years, additional welfare over the legal 
regulations, such as provident fund, life and accident insurances, health care by providing annual health checks according to the nature 
of the work involved, and cooperation with the official banking institutes in providing various types of welfare loans in lower interest rate 
to create their extra careers, and to solve the employees’ family personal debt both in long term and short term, etc. In addition, the 
Company also provide a good environment in the workplace, there are resting area, and activities area for employees, including the 
provision of safety equipment to prevent work hazards, etc.

Additionally, the Welfare Committee which consists of representatives of employees from various departments also has a 

supervising role as well as managing preferred benefits or shall be revised to be appropriate and meet the needs of the employees 

in each department, including organizing activities to promote unity and to connect employees to have opportunities to join in various 

activities, as well as taking care of, preventing, and reducing the risk of the spread of various germs until being able to successfully 

overcome the COVID-19 virus crisis.

Moreover, the Company always treat employees with respect to their honour, dignity and human rights. The Company also 
provides the necessary equipment to prevent danger from work, does not violate the privacy rights, encourages and supports employees 
to train both inside and outside the organization, training the health & safety in working and new techniques, creates the professional 
expertise regularly in order to maximize the potential and performance of the organization, as well as provides opportunities for the 
employees to develop in various work skills and to grow in line with their skills and experiences. The results of the annual training for 

the year 2022 have to be viewed on the title of “7.7 Human Resource Development Policy”, page 123-133. The employee benefits 

policies have to be viewed on the title of “7.6.4  Employees’ Remuneration”, page 120-121.

For the anti-corruption, the Company promotes and emphasizes all employees to strictly comply with the rules and regulations 

in accordance with relevant standards and laws. The Company also provides opportunities for employees to clue, complain or suggest 

on various matters arising from the operations via email / post / Human Resources Department while un-disclosing the information of 

the complainant. More information can be viewed on the title of “9.1.2 Anti-Corruption”, page 170-171

In 2023, no any employees’ violation in legal, regulations or standards, including no any complaints at all. 
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Trading Partners 

The Company commits to procurement under the policy of treating all trading partners equitably and fairness, without  

demanding any compensation which affects unfairness to other trading partners.

A. Business Partner  

The Company’s policies are to strictly select trading partners with ethics and integrity, operate the similar business  

or the related, good reputation and experiences with technical expertise, and strong financial status. The Company will treat  

the trading partners under the agreement with integrity and fairness, both the procurement processes and the terms of  

contract or mutual agreements, including not being exploited and not accepting gifts or rewards, not joining the parties or any activities 

with the aim to facilitate the operations and private benefits. 

It also provides mutual assistance in exchange and joint development to enhance the competence of personnel and 

technology in service to meet relevant standards, workforce handle with fairness, including community, social and environment  

responsibility as prioritized. 

In 2023, the Company operated 4 projects in cooperation with partners from Malaysia, Indonesia, Myanmar and Sudan 

which was proceeding well, and some projects were completed. In addition, the Company also co-operated with 20 local business 

partners, which the project has been successful as well. 

B. Product owners, Suppliers or Distributors  

The Company commits to create a fair partner and maintain a good relationship with the product owners, suppliers or 

distributors without taking advantages. The purchases and sale of products and services are under the mutual agreement in terms of 

appropriate pricing and quantities, while the product owners / suppliers / distributors shall supply products and services by the quality, 

standards and prices as agreed with the Company. The Company also prohibits Directors and Employees of the Company to receive 

any personal benefit from them.  

In addition, the Company emphasizes to select the vendors/distributors whom the Company can return the existing  

waste disposal from the service to eliminate technically and legally, as well as selecting the vendors with green procurement policy. 

Number of of Trading Partners for year 2021 - 2023

Year
Number of Business Partners

Number of Significant Business 

Partners proportion

Domestic Inter. Total Domestic Inter. Total

2021 107 5 112 5 1 6 5.36

2022 159 13 172 5 1 6 3.49

2023 189 15 204 5 1 6 2.94

Proportion of the number of Significant Business Partners to the total number of Business Partners 
for the year 2021 - 2023
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Results of Business Partners Assessment for year 2021 - 2023

Year

of Business Partners Grading Number of  

Business Partners / 

year (cases)A B C D

2021 77 34 1 0 112

2022 112 60 0 0 172

2023 168 36 0 0 204

Unit : Cases

The 204 Trading Partners in year 2023 could be grading as follows :- 

1. Grade A in the total number of 168 or 82.35%

(The delivery and / or services as on the condition and qualification specified.)

2. Grade B in the total number of   36  or   17.64%

3. Grade C in the number of           0  or     0.00%

4. Grade D  in the number of          0  or     0.00%

In 2023, the number of trading partners increased by the previous year. Due to expansion to other businesses, more local and 

overseas trading occurred. 

In addition, by the assessment of all 204 suppliers, there were 6 major suppliers and 168 suppliers who passed the  

standard assessment set by the Company in grade “A” and have communicated the appreciation to such partners by online systems .
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Creditors 

The Company has the policy to comply with terms and conditions agreed with creditors in both the repayment of debt on time. 

The use of financial services that are suitable for the Company’s business, giving and maintaining collateral, including other specified 

conditions such as accurate reporting of the Company’s financial information to creditors for the benefit of credit analysis, maintaining 

debt and equity ratios, etc.  In the operations, the Company builds trust among creditors through ethical management and facilitates 

information about the Company’s financial status through financial statements that have been prepared and certified in accordance with 

generally accepted standards, Form 56-1 One Report, and website ”www.tndt.co.th” of the company including the code of business 

conducts to be consistent.

Competitors

The Company pledge to behave in accordance with the rules of fair competition. The business policy is to avoid exploitation,  

unethical manner such as calumniate, aspersion, misrepresent or any other way to attack a rival, including not an infringement or  

knowing the secrets of competitors by fraudulent means, in which 2023 and over 40 years of business operations, the Company has 

never been complained or lose reputation from such cases. In addition, the remodeling of business at present, the Company has  

a concept of turning competitors into partners, for sustainability co-creation in the future as well. 

Government / Public & Private Organization 

The Company will cooperate and comply with the rules and regulations of Government/Public Organization and the related 

standards. The Company will also comply with the procedures with accuracy, honestly, ignoring the bribery, gift or any other which 

contribute to facilitate the business operations.   

 In 2023, the Company has operated its business in compliance with the regulations of government agencies and the rel-

evant private sector completely, there were no cases of complaints of non-compliance in any way. In addition, the Company had  

participated in various activities with public and private agencies both online and practical to disseminate knowledge and educate on 

specific professions which is related to NDT & work safety for the concerned people and the surrounding public, for examples 

-	  Being a sub-committee of the Council of Council of Science and Technology Professionals, Nuclear Branch (CSTP) ; to 

join- drafting a strategic plan and amend the regulations of the Council, on the practice of the controlled profession in science and 

technology, nuclear branch.

-  Support in visiting and discussing the use of electron particle accelerators in research for a team of researchers from the National 

Science and Technology Development Agency (NSTDA) by the National Metal and Materials Technology Center (MTEC), 6 peoples

-	 Being a Lecturer to disseminate Non-destructive inspection knowledge to 17 students of the Faculty of Technical Education 

Rajamangala University of Technology Thanyaburi

-  Workshop training for NDT. Inspector Level 2 Course with 12 students from the Thai-French Institute of Innovation  

Technology, King Mongkut’s University of Technology North Bangkok.

- Workshop & practical training in various engineering techniques in the Bangkok office, Rayong branch, and other job sites, 

for students from the Department of Industrial Technology and various engineering from various educational institutes, for examples: 

Chulalongkorn University / King Mongkut’s University of Technology North Bangkok / King Mongkut’s University of Technology Thonburi 

/ Kasetsart University / Rajamangala University of Technology Thanyaburi / Ubon Ratchathani University / Prince of Songkla University 

/ Rajamangala University of Technology Srivijaya Songkhla / Burapha University / Chanthaburi Technical College, etc.
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Human Rights   

The Company realizes the importance in respecting the human rights with impartiality and equality, by considering  

the human’s dignity, freedom and not discriminate with regard to race, nationality, origin, skin color, sex, language, religion, culture, 

class, gender, age, disability, marital status, physical and health status, personal status, economic or social status social beliefs,  

education, training or political opinions and other means according to the principle of the international human rights law, in which  

the Directors, Executives and Employees including all employees in the subsidiaries must strictly follow the policy. The Company  

also provides equivalent opportunity to work under the lawful rules, regulations, announcements, practices and orders of  

the Company. In addition, the Directors, Executives and Employees will not, in any way, violate or harass, either verbally or physically to any  

individuals, no discrimination or exclusion of anyone, and encourage everyone to be aware of their rights, duties and responsibilities towards  

other individuals and society   

In 2023, Besides Thai employees, the Company has also employed 35 foreigners, with differences in race, religion, language, 

culture, etc. They had the opportunity of co-working, techniques knowledge exchange and development. The Company has taken care 

of and treated all employees of all nationalities, religions with impartiality and equality. 

The human rights policy can be viewed on the title of “Business driven for sustainability”, under the topic of 3.4.1 Respect 

for Human Rights and Fair Labor Practice, on page 68-70.  

Anti-Corruption and Risk of Corruption Assessment 

The Company has a policy to control and oversee the business operations in compliance with the rules and regula-

tions, the related laws and standards, by training / disseminating knowledge and guidelines on anti-corruption to employees 

throughout the organization to prevent and monitor risks of corruption. In addition, the Directors, Executives, the Company’s 

employees are prohibited from employing their authorities, be it for the direct or indirect benefits to self, or any others. This 

includes prohibiting the offer of unlawful benefits to any other person in order to obtain the Company’s business interests.  

The Company shall monitor the Anti-Corruption Policy, review and assess at least once a year, as well as revise the practical and require-

ments of the guideline in accordance with the changing of the business, standardized regulations and the legal related requirements. 

Anyway, the Company also recognizes the importance of good corporate management for the growth of organization and sta-

bilities of expansion, strong financial position which can generate the returns for shareholders at the appropriate level. The Company 

considers to assess and manage the risk to prevent corruption that may occur by the frameworks of operation and procedures of risk 

management in accordance with the international standard guidelines of The Committee of Sponsoring Organizations (COSO), for those 

who concerned will understand the principles of risk management and apply appropriately. The Company has disclosed the information 

on the title of “Anti-corruption” on page 170-171.  

Occupational Health, Safety and Environmental Practices and Policies (HSE) 

The Company considers the occupat ional heal th, safety and environment for a l l  levels of employees.  

Therefore, the Committee of Occupational Health, Safety and Environment have been formed for the purpose of determining the policies, 

the practical guidelines and follow up with practical operations. The Committee will organize monthly meetings in order to summarize 

the procedures according to the policies and report any accidents occurred from work. To prepare the work procedures documents, 

provide technical information within the appropriate boundaries to prevent any damages that may be done to the human resources 

and the environment are as well. In addition, the Committee will provide regularly the activities and training concerning to the safety for  

the employees and the customers.       

In 2022, the safety training courses for the employees were the occupational health, safety and environment for employee   

69 attendees (a.), radiation safety training 8 hours = 25 a., emergency radiation drills = 15 a., defensive driving course = 45 a.,  

chemical storage and handling = 17 a. , basic fire-fighting = 68 a., fire-fighting and evacuation fire drill = 204 a., working at height = 32 a.,  

confined space 4 duties = 24 a., 

For activities to promote and support occupational health and work safety, for example, supporting the inspection of the  

radiation storage site with the Office of Atoms for Peace annually,  lighting measurement in 345 work areas, annual detection and 

analysis of the concentrations of hazardous chemicals in the workplace atmosphere and chemical storage facilities, in compliance 

with the safety standards and regulations. Moreover, a total of 40 actual monitoring of the occupational health, and safety at each 

jobsite by the HSE unit, to serve the quality and safety of work has been done and found a total of 4 issues needed improvement.  

All issues are completely resolved in 2023.
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Lighting Measurement

KYT activity “Hand, Point, Mouth, Repeat”

For a KYT activity “Hand, Point, Mouth, Repeat”, which was an activity that allows employees to participate  

in occupational health and safety. by seeking dangerous issues, setting preventive measures, and stimulating awareness by  

making hands, pointing mouths, repeating such prevention measures. A total of  1,836  times (298 people double counting)  

were randomly tested for alcohol and drugs. Additionally, training in brief for offshore technicians before departing to work, to emphasize 

the safety of individuals, such as the preparation of personal protective equipment (PPE), working with chemicals safely, fit to work by 

health check certification, unexpired professional certificates, mental check, and etc. to be ready for work.
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Annual Health Check

Headoffice

In addition, the Company provided annual health check-up for the employees to guarantee the health and safety issues,  

including giving constant and continuing advice to the employees. The Company also provided safety systems during operations for  

the employees and the general public involved, as well as random checked the safety of radiation areas by the HSE unit. The tools/

equipment for testing and inspection should be checked and/or calibrated for the quality and safety control, which were in compliance  

with international standards and government agencies’ rules. They were to assure to the society and environment concerned.  

The Company’s operations always emphasize on working on the basis of occupational ethics and morals.

The occupational health, safety and environment operations of the Company has operated and met the target of 2023 

at  2,231,376 working hours without Lost Time Injury or zero injury record rate. The aforementioned result was in line with the 2023 

work plans and targets.  While the vehicle accident rate and the record rate of effective radiation overdose rate (EROR) could not 

meet the target. The accident rate from such vehicles has increased from the 2022 performance. Therefore, the former data shall be 

a guideline to prepare the Hazard Prevention Plan to reduce accidents and prevent accidents in 2024 later.
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Summary of HSE Performance in 2023 

Evaluation STAT. of 2022 

(case)

HSE Goals of 2023 

(case) 

HSE Performance of 2023 

(case)

Fatalities 0 0 0

Lost Time Occupational illnesses (LTOI) 0 0 0

Lost Time Injury Frequency (LTIF) 0 0 0

Total Recordable Injury Rate (TRIR) 0 0 0

Vehicle Accident Rate (VAR) ≤  1 ≤  1 4

Effective Radiation Overdose Rate 

(EROR) 

≤  2
(0.51/200,000 Mhrs)

≤  5
(1.75/200,000 Mhrs)

10

(3.45/200,000 Mhrs)

Note: Accident rate calculation, OHSA standard    =           Number of injuries and illness x 200,000

Total Man hours of all employees	

Awards for Health, Safety and Environmental Practices and Policies (HSE)
For the adherence of compliance to the HSE practices and policies in year 2023, the Company had obtained awards in  

Health, Safety and Environment such as follows CEO Contractor Award for SSHE Excellence from PTTEP due to there were no  

accidents to the point of keeping records for all 4 years (project completed in 2022, received award in 2023), and passed the evaluation 

criteria of IRPC during the TURNAROUND 2022-2023 event, etc.
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3. Resources Allocation
The Board realized to oversee and monitor the executives to allocate and manage resources throughout the Value Chain  

appropriately to the business model. The resources have to be reviewed and developed effectively and efficiently, by recognizing  

the necessity and worthy of resources usage, the variation of internal and external factors, and how available resources correlate.   

The resources optimization would be on the basis of ethical,responsibility and value creation, to achieve the goal and sustainability of 

the Company. The resources to be considered were as follows: 

3.1 Financial Capital

The Executives should adequately manage funds for business operations or could continuously manage in both 

short and long term, to be in accordance with the objectives, goals and investment plans including having to receive adequate  

compensation, worthwhile and in accordance with the agreement appropriately. The Executives should analyze and assess the results 

of operations whether the financial management still followed the investment plan or not, accuracy or error in any part, in order for 

the improvement later on. In addition, the policy of buying-selling with Thai baht, to reduce the foreign exchange risk, would prevent  

fluctuations in the cost of services from unstable prices. 

3.2 Service Capital

(1) Process and Method of Services

The Executives should always manage the process and method of services to meet the customers’ requirements and 

relevant standards. The Company would emphasize the significant development of innovation in the organization, by focusing on  

speediness, accuracy, including mainly emphasizing in safety for lives, properties, and environment. These were done to increase  

customer service efficiency, to enhance the competitiveness and value added to the organization, including reducing the service  

costs from relying on foreign technology.

(2) Tools, Equipment and Accessories 

The Executives should draw a carefully-planned for tools, equipment and accessories in accordance with the actual 

project workload, along with closely tracking the industrial situation. Some of the materials used were related to the stability of the 

country such as radioactive materials, remodeling in Government Policies in which might obstruct the performance of legal procedures.  

The Company should increase awareness and pursuance of the government’s policies concerned, to prevent any disruption of the law 

and regulations 

(3) Maintenance & Repair of Machines and Equipment

The Executives should manage maintenance and repair plans in order to provide continuous service to customers. The per-

formance check should be done at the right time to ensure that all the machines, tools, and equipment should be in perfect condition, 

and not affecting the services. The spare parts of the tools and equipment should be provided completely whenever a broken condition 

or damage is found.  There should be personnel who can troubleshoot and repair as well.

3.3 Human Capital

The qualified NDT personnel and experts were in high demand in both the Industrial sector and the inspection  

entrepreneurs. The creation of these personnel required both time and capital for training to meet the requirements in the industry.  

In addition, the Company has planned to expand the inspection to other industrial groups with up-to-date techniques. Therefore,  

the Company has accelerated to promote and develop both technical and efficiency of existing personnel to be ready for further  

expansion plans, by setting the guidelines to create and develop potential personnel who should be enthusiasm, interested and 

ready to develop their potential to attend both internal and external training by the experts, etc., to be experienced and expertized in  

operations. There were opportunities to allow the employees to create, research and develop the modern innovation to enhance the 

service efficiency, including raising the employees’ awareness to uphold the ethical and code of business conduct, morals and good 

virtue when servicing the customers.

Please see more information about the training in 2023 in the title of “7.7 Human Resource Development Policy” page 

123-133.  



CGR Report 2023 12

3.4 Intellectual Capital

    The Company has always supported and encouraged employees who had the ability to research and develop,  

emphasizing the employees with positive attitudes, knowledge, expertise, and creativity to research, develop and invent tools, 

equipment, as well as modernized innovations. These would be capable to create values for more efficiency and capacity in 

work processes, including supporting business plans in the future. Therefore, the Company has signed a cooperation agreement  

with the Thailand Institute of Nuclear Technology. (Public Organization) to exchange knowledge and experience in  

the development and use of nuclear technology, innovating, providing services, manufacturing radiological equipment, including an 

electron accelerator, to be a learning center for those who are capable of nucleartechnology. Moreover, the Company has focused on 

its customers relationships building,including those relevant. Due to the Company trusted that having a good relationship between each 

other will create understanding, certainty, and confidence in the operations, it would contribute to the development of workflow efficiency 

and having a great achievement together. 

In addition, the Company has set a no intellectual properties or copyrights violation policy by purchasing the legal license soft-

ware to use in the organization and having systems to prevent the copyright violation software installing, as well as training the new 

employees on orientation and publicized continuously through the Company’s media such as the Company websites and emails, etc. 

Moreover, all employees must sign an agreement on no computer-crimes and no violation of intellectual properties, the software of the 

employees is examined and arranged to prevent the use of illegal software or those which are unrelated to work, including the use of 

the internet which can only be used for researches and as the source materials for work. In 2023, there has been no case of employees 

utilizing illegal software or violation of intellectual properties in the Company.  

3.5 Social and Relationship Capital 
The Company has aimed to understand all of the cultures and traditions in every operating area in order to coexist peace-

fully, co-creating, co-developing and supporting activities in the community, including resource conservation and environmental of 
communities nearby, by applying the knowledges and business experiences to develop and enhance benefits for the Community both 
in the short and long term as appropriate, and in accordance with the activities of the community, such as teaching in public and pri-
vate institutions in the courses related to testing and inspection, opportunities for students from various institutions to visit and study 
the Company’s operational, as well as educate students as trainees to study the duties performing along with the basic knowledge as 
learned in the education institutes, etc., or cooperation activities in the local area of operations, and would not cause a negative impact to  
the communities near the operating areas and will conserve the environment and the resources in the vicinity. 

In 2023, the Company allowed students to do internships to enhance their experience of working with the Company,  

in Bangkok, Rayong, and other job sites, a total of 40 people, including collaborating with educational institutions to organize work-

shops on the NDT Level II course, a total of 12 people, and educational lectures in NDT knowledge for students, a total of 17 people.  

(More details can be seen on the title of  “Government / Public & Private Organization” page 151).

In addition, the Company has also provided a project to promote the occupation of 3 disabled, by publicizing to employees, 

whose family members or their surroundings are the disabled, according to Section 35 of the Promotion and Development of the Disabled’s 

quality of life. The Company has provided financial support for their career, for themselves and their families sufficiently and sustainably.

For the  activities related to the nearby community and environment’s development, the Company has provided and been 

reported under “Business driven for sustainability”, on page 71 and the SD Report on the Company website (www.tndt.co.th) in the 

section of “Sustainability” under the topic of “SD Report”   
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3.6 Natural Resources

(1) Environment within the Organization and Nearby 

T h e  C o m p a n y  h a s  p r o v i d e d  k n o w l e d g e  a n d  d i s s e m i n a t e d  t h e  e n v i r o n m e n t a l  p o l i c y 

to all employees to commit and comply strictly with environmental standards and regulations, not making any impact  

arising from the operational use of existing resources to the environment and society. Moreover, the Company had  

joint-campaign and encourage employees to use resources wisely by recycling and reused the materials by modifying the  

disposal of scrap materials to be ready to use which was efficiently contributed to reducing the costs of operation, as well as the  

campaign of waste separation were to reduce the pollution caused by social and environmental impact of solid waste to be utilized as 

much as possible, which would reduce risks from hazardous waste. The Company has also organized energy conservation activities 

as appropriate, for subconscious and values creation in energy saving and worthy, as well as usually practiced in all related activities. 

In addition, the Board of Directors has determined policies, visions and missions to create credibility in manage-
ment, including promoting, supporting and monitoring the Company to operate and organize activities, which would be participated  
in supporting activities related to community development and on the basis of the responsibility to the community, society, and the 

environment.  

In 2023, the Company’s activities, related to the development of the community and environment nearby, were reported 

in the title of “Business driven for sustainability”, on page 73 and the SD Report on the Company website (www.tndt.co.th) on page 

“Sustainability” under the title of “ESG”, subtitle of “Activity” 

(2) Society and External Environment 
The Company has emphasized on the rules and regulations which would be beneficial to the social and  

environment for both public and private sectors, especially in all activities relating to the business operation, for example  
the regulations for radiation possession and utilization by the Office of Atomic for Peace, Ministry of Science and technology, 
the regulations by the Department of Energy Business, Ministry of Energy, etc. Including all practices of International standards.  
It has also included the disposal of waste from the remaining material from the service, not to be burden and danger to society and  
the environment, such as radioactive waste, toxic waste, magnetic powder, etc. The Company’s operation was according to international 
standards, including all related regulation in disposing of leftover waste by returning to the manufacturer or the dealer, or returning to 
the registered company which have been licensed by the Department of Industrial Works for proceeding the removal in the correct way. 
In addition, the Company has also promoted projects or activities for society and the external environment, with cooperation from  
executives and employees from all departments, and the Company has also provided opportunities for stakeholders to participate in 
projects or activities of the Company by the occasion or appropriateness. This was done for the sustainable development of society 
and environment furthermore. 

For the external environment in 2023, the Company has returned the 52 units of radioactive waste back to  

manufactuers in the country of origins, including disposing of the toxic wastes such as sprays cans, magnetics powders and etc.  

by returning them to The A.K. Mechanical and Recycling Company Limited and The Professional Waste Technology (1990) Public Company 

Limited, the waste disposal companies that were licensed by the Department of industrial work, in the volume of 3.735 tons. These were  

for proceeding to eliminate them technically and legally, not to be burden and danger to society and the environment.  

Additionally, reducing the use of electricity, water and fuel as well as reduce greenhouse gas emissions was reported under the 

title of “Business driven for sustainability” on page 74-75 and SD Report on the Company’s website (www.tndt.co.th) on page  

“Sustainability” under the title of “ESG”, subtitle of “Activity” 

4. Information Technology Management
Information technology systems are an important role to drive the business. Therefore, it is necessary to monitor and investigate, 

not to cause any interruptions or emerging risks that may affect the Company’s operation and may result in the confidence of involved 

stakeholders. Therefore, Top-Executives shall play an important role in management in order to apply appropriate information technology 

to drive the business, as well as forward business goals according to missions, strategies, policies, and corporate plans to the goals 

related to information technology. In these, the Board of Directors has monitored to ensure that the information technology in business 

operations will result in the Company’s goals achievement by using the appropriate existing resources and managing risks effectively 

and efficiently. This was monitored through the Company’s internal audit systems in auditing the management’s performance of the 

adopting information technology for the best interests and achieving the goals set by the Company, in accordance with the principles 

of good corporate governance.
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The Company had an Information Technology Security Policy, including Data Security Measure and Disaster Recovery Site  

(DR-Site) project to oversee/control the usage of information technology and internal information in the availability of information 

regularly, provided the access limitation to information in the order of employees’ duty and position, together with the data back up.  

In addition, there was a system that needed to be prioritize and monitor in order to prevent viruses or damage of information  

technology which might be utilized dishonesty, or changing information without permission, or taking advantage of confidential  

information that might affect the price of securities, or to prevent personal exploitation and those involved. Anyway, a risk assessment 

and controlling potential risks have to be considered aligning with the regulations, rules, and relevant laws as well. In 2023, there was 

no usability of information technology in the wrong way. 

In addition, due to the situation of spread of the Covid-19 virus in the past several years, the company has adjusted work 

processes by using remote communication and data storage technology continuously from 2019 until the present, such as meetings, 

online training via the Microsoft Teams / Zoom systems, working from anywhere by sending data internally with VPN (Virtual Private 

Network) technology and transmitting internal/external data with Microsoft One Drive, theory teaching and providing opportunities for 

students from educational institutions to learn about real-life practice through online systems, etc.




